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Cox Business’ Trapollo Launches
Telehealth Solution for Omaha
Private and Group Practices
Pilot offers 90 days free and aims to make it easy for doctors to offer a safe, convenient, and easy
way to connect with their patients
ATLANTA and OMAHA, Neb. – June 16, 2020 –
Trapollo, a Cox Business company, announced

“

“As telehealth

becomes the new

today it will provide private and group physician

normal for non-

practices in Omaha, Nebraska with a telehealth

emergency patient care,

solution to continue to operate in this difficult time

Trapollo is making -at-

and maintain critical patient relationships. Trapollo’s

home healthcare a

telehealth solution is free for 90 days for eligible practices, ensuring local physicians

reality for independent

can deliver vital patient care while practicing social distancing.

practices that previously
couldn’t afford

With Trapollo’s telehealth solution, private and group practices will be equipped with
a HIPAA-compliant telehealth platform that enables two-way video for patient
consultations, centralized patient scheduling, and messaging capabilities to access
critical care and receive referrals to specialized care. Patients can access real-time
chat, video and audio capabilities via an easy-to-use web platform/portal to get the
care they need from the comforts of home.
“As telehealth becomes the new normal for non-emergency patient care, Trapollo is
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”

making -at-home healthcare a reality for independent practices that previously
couldn’t afford telehealth technology or found it too cumbersome to implement,” said Mike Braham, senior vice
president and general manager, Trapollo.
These new capabilities are designed for private and group practices, behavioral health centers and specialty
care centers. Incorporating virtual visits into the practice workflow delivers the following benefits:
Contributes to acquiring new patients and maintaining existing patients.
Helps allow physician groups to bill more accurately.
Engages patients and help improve outcomes.
Provides premier care in a cost-effective manner.

The Trapollo telehealth solution will be available initially in Omaha, with future cities to follow. For more

information about the Trapollo telehealth solution, please visit here.
About Trapollo
Trapollo is a human-centric, leading end-to-end, connected healthcare company focused on improving patient
care by mobilizing clinical engagement. We help to accelerate our customers’ vision of connected healthcare,
providing world-class program design and consulting, integrated clinical applications, and program operations
and support. For further information, please visit our website: www.trapollo.com.
About Cox Business
The commercial division of Cox Communications, Cox Business provides voice, data and video services for more
than 355,000 small and regional businesses nationwide, including health care providers; K−12 and higher
education; financial institutions; and federal, state and local government organizations. The organization also
serves most of the top-tier wireless and wireline telecommunications carriers in the U.S. through its wholesale
division. For more information, please visit www.coxbusiness.com.
About Cox Communications
Cox Communications is committed to creating meaningful moments of human connection through broadband
applications and services. The largest private telecom company in America, we proudly serve six million homes
and businesses across 18 states. We’re dedicated to empowering others to build a better future and celebrate
diverse products, people, suppliers, communities and the characteristics that makes each one unique. Cox
Communications is the largest division of Cox Enterprises, a family-owned business founded in1898 by Governor
James M. Cox.
For further information: Victor Cooper victor.cooper@cox.com
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