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Cox Provides Free Calls to Mexico
for Cox Digital Telephone

Customers
ATLANTA – September 27, 2017  – Today Cox Communications announced free calling to earthquake-
impacted areas in Mexico for all Cox Digital Telephone customers.  The free calling period runs from Sept. 26
through Oct. 10, 2017, is automatic for all Cox Digital Telephone customers with a Cox Long Distance service
plan and includes calls to wireline and wireless lines in the impacted areas.

Customers do not need to take any action to receive this discount. It will automatically be applied to their
account for long distance calling to the Mexico City (Ciudad de Mexico), Puebla, Morelos and Chiapas.

Cox also recently offered free and unlimited calling to the Caribbean after Hurricane Irma and offered made two
Spanish language networks, WAPA America and TV Dominicana, available to all Cox video customers where
carried following Hurricane Maria.

For more information, visit www.cox.com/residential/support.cox.

About Cox Communications

Cox Communications is a broadband communications and entertainment company, providing advanced digital
video, Internet, telephone and home security and automation services over its own nationwide IP network. The
third-largest U.S. cable company, Cox serves approximately 6 million residences and businesses. Cox Business
is a facilities-based provider of voice, video and data solutions for commercial customers, and Cox Media is a
full-service provider of national and local cable spot and digital media advertising. Cox is known for its
pioneering efforts in broadband, voice and commercial services, industry-leading customer care and its
outstanding workplaces. For eight years, Cox has been recognized as the top operator for women by Women in
Cable Telecommunications; Cox has ranked among DiversityInc's Top 50 Companies for Diversity 12 times.
More information about Cox Communications, a wholly owned subsidiary of Cox Enterprises, is available at
www.cox.com and www.coxmedia.com.
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